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Registration Form 

Please complete all information 

Owner Details:- 

Title (Mr/Mrs/Ms/etc) First Name Last Name 

          

Home Tel No Work Tel No Mobile Tel No 

      

Email Address      

Home Address      

 

 

Partner/Spouse Details:- 

Title (Mr/Mrs/Ms/etc) First Name Last Name 

          

Home Tel No Work Tel No Mobile Tel No 

 

Email Address 

Emergency Contact Details:- (additional contact if you are 

unavailable) 

Title (Mr/Mrs/Ms/etc) First Name Last Name 

 

Home Tel No Work Tel No Mobile Tel No 

 

Relationship to Owner 
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Dog Details:- 

Name       Date of Birth (dd/mm/yy)  

   

Breed    

Sex  Male/Female (please circle) 

Neutered/Spayed/Intact (please circle) 

Microchip Number (all dogs are now required to be microchipped – from April 2016) 

 

Veterinarian’s Name    Veterinarian’s Tel No 

 

Veterinarian’s Address 

 

 

Please list any known allergies 

Behaviour and Socialisation:- 

Normally how many walks does your dog have per day? 

Average length of each walk in mins? 

Is your dog walked on a lead? 

Are you happy for your dog to be taken off lead for a free run with Coco’s walkers? 

If walked off lead, does your dog have a good recall? 

Please state how you recall – name, whistle etc 

If walked off lead, where do you generally walk your dog (at the park/secure 

field/safe off lead space)? 

For ‘Bark and Ride’ and ‘Waggy Walks’ service, please state where your dog will be 

left in your home and where he/she should be returned to afterwards.  Note: Key 
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release policy – Coco’s will require a key to your property to enable us to provide the service 

required. 

How often is your dog fed per day? 

Is your dog allowed treats during the day – at day care, what treats are preferred? 

Is your dog allowed on the furniture at home? 

Has your dog had behavioural problems in the past?  If yes, please advise 

Does your dog socialise with other dogs on a regular basis? 

Does your dog play well with other dogs? 

Is your dog happy to eat food in the presence of other dogs or share with them? 

Does your dog share toys with other dogs? 

Formal Training:- 

Has your dog attended formal training? (Please confirm type of training and to what 

level achieved) 

 

 

 

Medical and Health Information:- (Please note, we will require 

your dog’s medical card as evidence of vaccinations received and 

up to date. We will need to take a photocopy of the card to retain at 

the Crèche, this will need to be provided on an annual basis after 

booster vaccinations are received as part of the terms of our 

licence) 

Kennel Cough Date Received Date Due 

5 in 1  Date Received Date Due 

Flea/Worm Treatment Date Received Date Due 

Medical Condition Yes/No (please circle) 
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If yes, please specify 

Any injuries (past or current)   Yes/No (please circle) 

If yes, please specify 

Any medication (past or current) Yes/No (please circle) 

If yes, please specify 

Is your dog insured?   Yes/No (please circle) 

If yes, with whom, please provide details 

Terms and Conditions:- 

I confirm that I am the legal owner of my dog, my dog has not been ill with any 

contagious disease or condition within the past 60 days and all vaccinations are up 

to date.  I understand and accept that my dog’s attendance at Coco’s Canine Crèche 

is not completely without risk.  Coco’s staff will make every effort to keep a safe and 

fun environment for all of the dogs, and to prevent injuries to all dogs in day care.  I 

agree that Coco’s is not liable for any injuries or illnesses resulting during my dog’s 

attendance.  Coco’s also reserves the right to request additional payment to cover 

the costs of cleaning should a dog have continual problems urinating or defecating 

indoors at the Crèche.  It is the owner’s responsibility to ensure that their dog is 

properly toilet trained.  Small puppies will be excluded from this – under 16 weeks 

old. 

Should my dog have a history of aggressive behaviour, including biting, I understand 

that Coco’s reserves the right to refuse entry to my dog and I confirm that I have 

honestly disclosed to Coco’s any known dangers associated with my dog.  Any 

behaviour deemed to be inappropriate or dangerous and witnessed by Coco’s staff 

may result in the instant removal of my dog from the Crèche. 

Neutering – we understand that neutering is a very contentious issue.  There are 

arguments for and against when this should be done by many professionals.  The 

Kennel Club itself does not give specific advice on this but purely refers you to your 

vet.  We have spent considerable time researching the latest information available 

and speaking to local veterinary practices.  Coco’s have had to come to a decision 

as we are an indoor crèche, that our current policy will be that dogs over the age of 

10 months must be neutered, but any dogs displaying over dominant behaviour or 

continual scent marking will not be admitted to the Crèche until they have been 

neutered, even if they are under 10 months of age.  In respect of bitches, they may 

attend the Crèche if not neutered, however, when in season, they must refrain from 
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attendance – the time period varies but is usually around 3 weeks.  Please consult 

your vet if unsure.  During the time your dog is absent from the crèche for 

neutering/spaying or a bitch in season, all usual crèche payments must continue to 

be made in order to keep their space open. 

All dogs must undergo a 30 minute trial session during normal opening times to test 

for obedience, integration within the pack and general observations.  This session 

may be waived for pups under 5 months of age.  Once accepted dogs will be 

continually monitored for a period of 6 months and assessed for appropriate 

behaviour. 

I confirm that under no circumstances will Coco’s be liable for consequential 

damages or damages beyond the replacement value of my dog. 

In the case of an emergency medical situation, Coco’s will make every effort to 

contact me before taking my dog to the veterinarian, but if they are unable to reach 

me, I hereby authorise Coco’s to transport my dog to the veterinarian or their own 

veterinarian for treatment.  I accept responsibility for, and agree to pay any and all 

medical bills for my dog arising from emergency medical care judged to be medically 

necessary by the attending veterinarian.  If my dog is sick or shows evidence of 

upset stomach or other illness whilst at the crèche Coco’s staff will make contact to 

arrange collection of my dog.  There will be no refund given for non-attendance on 

these occasions. 

I understand that my dog may be photographed or video/audio recorded while on the 

premises.  I agree to the use of such photos and other material in all forms of Coco’s 

communications and on social media. 

Payment Information:- 

I understand that all services provided by Coco’s Canine Crèche will be paid for in 

advance using bank credit transfer. 

I confirm that I will give at least two weeks’ notice of cancellation and, should my dog 

not attend the Crèche, I will be charged if the cancellation notice has not been 

provided.  All reasonable holidays (usually four weeks per year) will not be 

chargeable provided the two weeks notice has been given.   

I understand that the hours of opening are 8am to 6pm Monday to Friday – and a 

late charge fee will apply of £10 for every additional 15 minutes thereafter.   

For half days (8am to 1pm/1pm to 6pm), I confirm if I fail to collect my dog by the 

agreed time, the additional late fees will be incurred as above. 
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I, the undersigned, agree to the above Conditions and confirm my agreement for the 

services provided by Coco’s Canine Creche Ltd. 

 

Signature of Owner Date 

Signature of Owner Date 
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